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1. OVERVIEW

Experience management (XM) is the strategic approach of utilising experience data and operational data (X + O data)
to optimize and amplify every customer interaction, ultimately driving increased sales and revenue for your
organization.

XO Accelerator can help provide a unified view of business operations. By combining the power of experience data (X-
Data) and operational data (O-Data), you can truly understand what's happening at every step of the customer
journey.

This comprehensive guide is designed to help you harness the full potential of XO Accelerator, the cutting-edge
platform that empowers you to automate integration processes, reduce manual data handling, and optimize
operational efficiency. Whether you're a seasoned user or just getting started, this manual will walk you through
every aspect of XO Accelerator, ensuring you can make the most of its powerful capabilities.
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2. ABOUT XO ACCELERATOR

Automating the integration of experience data (X-Data) with your operational data sources (0-Data) is a key feature
of XO Accelerator. By automating this integration process, XO Accelerator simplifies and streamlines the combination
of insights from different data streams, providing you with a more comprehensive understanding of your customers'
experiences.

One of the significant advantages of XO Accelerator is that there are no limits to the integration of business data

points. This means that you can integrate data from various sources, including customer data, sales data, marketing
data, and more, to gain a holistic view of your business operations, customer behaviour, and market trends. With an
unlimited capacity for data integration, XO Accelerator empowers you to unlock deeper and more accurate insights.

The platform also offers a unified view of X-Data and O-Data, simplifying the process of gathering customer
feedback. By enabling data collection via email or SMS, XO Accelerator allows you to effortlessly collect and
consolidate customer feedback. This feedback can then be merged with operational data, providing you with a
comprehensive view of the customer journey. By centralizing both X-Data and O-Data in a single view, XO Accelerator
helps you identify patterns and insights that were previously hidden, enabling a more holistic understanding of your
customers.

XO Accelerator empowers business users by providing them with the ability to explore and integrate new information
without relying on IT support. The user-friendly interface allows non-technical users to access and leverage data,
empowering them to discover valuable insights and share impactful findings across the organization. This
democratization of data access and analysis promotes collaboration, aligns decision-making, and accelerates the
implementation of actions based on insights.

Furthermore, XO Accelerator facilitates sharing insights and collaborating with stakeholders across the organization.
Business users can easily generate visually compelling reports and dashboards that capture key findings and distribute
them to relevant teams or individuals. This promotes effective collaboration, enabling teams to align their actions
based on shared insights.

XO Accelerator also offers unlimited reporting options, allowing you to create reports and dashboards tailored to
your specific needs. This includes comprehensive dashboards with survey progress, providing you with real-time
visibility into survey responses and enabling you to monitor progress and trends over time.

XO Accelerator leverages the power of predictive analytics and machine learning algorithms to identify the most
suitable survey questions and scoring options. By analysing historical data and patterns, the platform suggests optimal
survey questions and scoring methodologies, ensuring that surveys capture the most relevant and actionable insights
from respondents.

In summary, XO Accelerator empowers business users by automating data integration, providing a unified view of X-
Data and O-Data, enabling easy exploration and integration of new information, facilitating sharing and collaboration,
and offering unlimited reporting options. With these capabilities, XO Accelerator unlocks the full potential of your
data, helping you gain valuable insights, make informed decisions, and achieve your business goals.
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2.1 Architecture

XO Accelerator is built on the robust foundation of the SAP Business Technology Platform. The platform leverages key
components, including SAP Datasphere and SAP Analytics Cloud, to deliver powerful capabilities and ensure a
seamless experience:
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At the core of XO Accelerator lies the SAP Business Technology Platform, a comprehensive suite of technologies and
services that enables businesses to build, extend, and integrate applications in a cloud environment. It provides a
scalable and secure infrastructure to support the various functionalities of XO Accelerator.

As a key component, SAP Datasphere plays a crucial role in XO Accelerator's architecture. It serves as a centralized
data hub, allowing seamless integration and management of diverse data sources. SAP Datasphere enables data
ingestion, transformation, and orchestration, ensuring that X-Data and O-Data from various operational systems can
be seamlessly combined and utilized for analysis and insights.

Another essential component of XO Accelerator's architecture is SAP Analytics Cloud. This advanced analytics and
business intelligence platform empowers users to visualize, explore, and analyse data from multiple sources. It
provides intuitive dashboards, reports, and self-service analytics capabilities, enabling business users to gain
actionable insights from the integrated X-Data and O-Data.

To enable smooth data flow and integration between Experience Management Solutions, operational systems, and
the XO Accelerator platform, integration services are employed. These services facilitate data synchronization, real-
time updates, and seamless communication between different systems, ensuring that X-Data and O-Data are

synchronized and readily available for analysis and reporting.

Security and governance measures are an integral part of the architecture to ensure data privacy, compliance, and
access control. The SAP Business Technology Platform provides robust security features, including data encryption,
user authentication, and role-based access control, to safeguard sensitive data and ensure compliance with industry

regulations.

By leveraging the SAP Business Technology Platform, specifically SAP Datasphere and SAP Analytics Cloud, XO
Accelerator offers a scalable and secure architecture that enables seamless integration, data management, and
advanced analytics capabilities. This architecture ensures that business users can easily access and analyse integrated
X-Data and O-Data, empowering them to make informed decisions and drive impactful actions based on
comprehensive insights.

XO Accelerator's architecture harnesses the power of the SAP Business Technology Platform, with core components
such as SAP Datasphere and SAP Analytics Cloud, to provide a robust, scalable, and secure foundation for data
integration, analysis, and visualization. This architecture enables organizations to unlock the full potential of their
data, derive valuable insights, and achieve their experience management objectives.
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3. XO ACCELERATOR LAUNCHPAD

Welcome to Chapter 3 of the XO Accelerator User Manual, where we dive into the exciting world of the XO
Accelerator Launchpad. In this chapter, we'll explore how this dynamic feature empowers you to take control of your
integrations and workflows like never before.

3.1 Unleash the Power of Launchpad

The XO Accelerator Launchpad is your gateway to orchestrating integrations with ease and precision. Think of it as
your mission control centre, designed to streamline your integration tasks and provide you with a user-friendly
interface for managing your workflows.

3.2 Navigating this Chapter

In this chapter, we will guide you through the following key aspects of the XO Accelerator Launchpad:

1. Understanding the Launchpad Interface: We'll start by familiarizing you with the Launchpad's layout and
features. This section will help you get comfortable with the environment and understand where to find the
tools you need.

2. Creating Your First Imports: Whether you're a seasoned pro or new to XO Accelerator, this section will walk
you through the process of setting up your very first data import using the Launchpad. It's an excellent place
to start if you're eager to see XO Accelerator in action.

3. Managing and Monitoring Imports: Learn how to efficiently manage your imports from the Launchpad. We'll
cover topics like tracking progress, handling errors, and ensuring your integrations run smoothly.

3.3 Why the Launchpad Matters

The XO Accelerator Launchpad is not just a dashboard; it's a control center for your data initiatives. Whether you're
looking to automate survey data imports, connect disparate data from different surveys, or simply streamline your
operations, the Launchpad is the place where it all comes together.

In the following sections of this chapter, we'll provide you with the knowledge and tools you need to make the most
of this powerful feature. So, fasten your seatbelt, and let's embark on this journey to explore the XO Accelerator
Launchpad together!
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3.4 The Launchpad Interface

Depending on your license, user ID, and security rights, you have the following menu options (tiles) available:

e Application Configurations

e  Business Reporting Grouping
e Embedded Data Management
e  Project Manager

e Response Manager

e  Replication Schedules

e Data Retention

e  Application Logs

L Home Search In: "Apps” Q DJ

XO Accelerator

Application Business Reporting Embedded Data Project Manager Response Manager Replication Data Retention Application Logs
Configurations Grouping Management Schedules
o— P =
Q = F
& & = | &

i [
Ty (a
Data Rete:

tior

Configurations Groups Embedded Data Projects Responses Schedules

In the following paragraphs we will further explain the different menu (tiles) options available and their
functionalities:
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3.5 Application Configurations

Welcome to the world of application configuration, where you can create your own XO Accelerator experience to suit
your unique needs. In this paragraph, we'll dive deep into the Applications Configurations Tile, a powerful tool that
empowers you to modify various aspects of the XO Accelerator.

Customization isn't just about personal preference; it's about making your application work better for you. By
harnessing the power of the Applications Configurations Tile, you can optimize your application's performance,
enhance security, and align it precisely with your organization's unique requirements.

As we delve deeper into this paragraph, we'll provide you with the knowledge and guidance you need to master
application configuration within XO Accelerator. So, let's embark on this journey of customization, and let's start
shaping your application exactly the way you envision it.

In the following sections we will explain how you can make changes to the Application Configuration items as per
below table:

Configuration Name ‘ Description

APl End Point API Endpoint of your Experience Management Solution

API Client ID API Client ID of your Experience Management Solution

API Client Secret API Client Secret of your Experience Management
Solution

License Key XO Accelerator License Key

Logging Mode Application Logging Mode

Max Contact History Age Maximum Number of Days before Contact History is
Refreshed

Max Record Retrieval Limit Maximum Number of Records to Retrieve per Job run

Max Schedule Retries Maximum Number of Retries before a Job disables itself

Time Zone Convert Date/Times to the specified TimeZone

SAP Analytics Cloud SAP Analytics Cloud URL

SAP Datasphere SAP Datasphere URL
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3.5.1 Edit Application Configurations

The following outlines the steps required to Update Application Configuration options:
1. Open Application Configurations from the Home screen

2. Click the ‘Edit’ button in the top-right of the table

Application Configurations -

Standard .

Q] m Adapt Filters
T ? | Enter

Application Configurations (11) Edit

Configuration Name Configuration Description Configuration Value

3. Select a Configuration option

Edit Configuration

Configuration Name

|

API Client ID

API Client Secret

APl End Point

License Key

Logging Mode

Max Contact History Age
Max Record Retrieval Limit
Max Schedule Retries

SAP Analytics Cloud

SAP Datasphere

TimeZone

You’ll be presented with either a Drop-down list or input field depending on the selected Configuration option
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4. Enter or Select the desired Configuration Value

Edit Configuration

Configuration Name
| API End Point v |

Configuration Value *

‘ https://syd1.qualtrics.com “ ‘

| Edit || cancel |

5. Finally, click the ‘Edit’ button

Edit Configuration

Configuration Mame
| API End Point v |

Configuration Value *

‘ https://cal.qualtrics.com W ‘

6. Repeat the above 5 steps for other Configuration Options.
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3.6 Business Reporting Grouping

XO Accelerator allows for custom grouping of survey questions from different surveys, providing users with the
flexibility to organise and analyse data in a way that meets their specific needs. This feature can be particularly useful
for users who are conducting multiple surveys and want to compare and analyse data across different surveys.

To create custom groups of survey questions, users can use the "Business Reporting Grouping" feature in XO
Accelerator. This feature allows users to group questions from different surveys based on common themes or topics.

Users can also create custom labels and tags for each group, making it easier to organise and analyse data. All in one
simple screen!

3.6.1 Add Group

The following outlines the steps required to Add Groups:
1. Open Business Reporting Grouping from the Home screen

2. Click the ‘Add’ button in the top-right of the table

Business Reporting Grouping Search In: "Apps”

Standard s

Search Q E Adapt Filters
_343)_
Groups (2) Edit  Delete

Group Key Group Name #Sub-Groups  Total # Questions

3. Enter a Group Key and Group Name

Add Group

Enter Group Key#*

| Groupl |

Enter Group Name*

| Group 1 |

Add | | Cancel |

Group Key is treated as a unique identifier, whilst Group Name is the description of the unique identifier
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4. Finally, click the ‘Add’ button

Add Group

Enter Group Key*

Groupl

Enter Group Name*

Group 1

Add

|

5. Repeat the above 4 steps to add other groups.
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3.6.2 Edit Group

The following outlines the steps required to Edit Groups:
1. Open Business Reporting Grouping from the Home screen

2. Click the ‘Edit’ button in the top-right of the table

Business Reporting Grouping -

Standard [z ~]
Q] m Adapt Filters
—
Groups (2) Add Delete

Group Key Group Name #Sub-Groups  Total # Questions

3. Select a Group

Edit Group

Select A Group To Edit

|

Customer Survey (Customer Survey)

Group 1 (Groupl)

4. Enter a new Group name

Edit Group

Select A Group To Edit
| Group 1 (Groupl) o |

Enter Group Name*

| Group One |

Edit | [ Cancel ]

5. Finally, click the ‘Edit’ button

Edit Group

Select A Group To Edit
| Group 1 (Groupl) o |

Enter Group Name*

| Group One |
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3.6.3 Delete Group

The following outlines the steps required to Delete Groups:

1. Open Business Reporting Grouping from the Home screen

2. Click the ‘Delete’ button in the top-right of the table

Business Reporting Grouping - Search In: "Apps”
Standard |2~
Search Q m Adapt Filters
—[~HA—
Groups (2) Add  Edit
Group Key Group Name #Sub-Groups  Total # Questions

3. Select a Group

Delete Group

Select A Group To Delete

Customer Survey (Customer Survey)

Group One (Groupl)
==

4. Finally, click the ‘Delete’ button

Delete Group

Select A Group To Delete

Group One (Groupl) o |
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3.6.4 Add Sub-Group

The following outlines the steps required to Add Sub-Groups:

1. Open Business Reporting Grouping from the Home screen

2. Locate and Click on the row of the desired Group

Business Reporting Grouping - Search In: “Apps"
Standard* ox
Group: Group 1 (Groupl) [z ~]
Group 1 x Q] m Adapt Filters (1)
[ﬁl ‘il Sub-Groups
Groups (1) Add  Edit  Delete = H
R Search Q Edit  Delete
Group Key —
Sub-Group Name £ Questions
Groupl
No items available.

3. Click the ‘Add’ button in the top-right of the Sub-Groups table

Business Reporting Grouping - Search In: “Apps"
Standard® gox
Group: Group 1 (Group1) \L. ~]
Group 1 x Q] m Adapt Filters (1)
[ﬁl il Sub-Groups
Groups (1) Add  Edit  Delete EE
R Search Q Edit  Delete
Group Key =
Sub-Group Name £ Questions
Groupl
No items available.

4. Enter a Sub-Group Name

Add Sub-Group

Enter Sub-Group Name#
Sub Group 1 |

Add | [ cancel ]

5. Finally, click the ‘Add’ button

Add Sub-Group

Enter Sub-Group Name#
Sub Group 1 |
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3.6.5 Edit Sub-Group

The following outlines the steps required to Edit Sub-Groups:
1. Open Business Reporting Grouping from the Home screen

2. Locate and Click on the row of the desired Group

Business Reporting Grouping

Standard* « ox
Group: Group 1 (Groupl) (2 ]
Group 1 x Q| B adaptrieers(n)
(~H#} Sub-Groups
Groups (1) Add  Edit Delete 3 E —————————————
Search Q| [add} Edit Delete
Group Key
Sub-Group Name # Questions
Groupl |
Sub Group 1 0

3. Click the ‘Edit’ button in the top-right of the Sub-Groups table

Business Reporting Grouping Search In: “Apps’

Standard*

Group: Group 1 (Groupl) (2
Group 1 x Q E Adapt Filters (1)
EHE Sub-Groups
Groups (1) aga Eat peete [ [ — 1 ) [ ] osee
earch Q| [Ad ] | o |

Group Key

Sub-Group Name 4 Questions
Groupl 3 I

Sub Group 1 0

4. Select a Sub-Group

Edit Sub-Group

Select A Sub-Group To Edit

|

Sub Group 1

|_ Edit | l Cancel

5. Enter a new Sub-Group Name

Edit Sub-Group

Select A Sub-Group To Edit
| Sub Group 1 o |

Enter Sub-Group Name*
| Sub Group One |

Edit | [ Cancel ]
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6. Finally, click the ‘Edit’ button

Edit Sub-Group

Select A Sub-Group To Edit
| Sub Group 1 " |

Enter Sub-Group Name*
| Sub Group One |
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3.6.6 Delete Sub-Group

The following outlines the steps required to Delete Sub-Groups:
1. Open Business Reporting Grouping from the Home screen

2. Locate and Click on the row of the desired Group

Business Reporting Grouping

Standard* « Llox
Group: Group 1 (Groupl) Lz ~]
Group 1 x Q m Adapt Filters (1)
r,\ m, Sub-Groups
Groups (1) age  Eat  oeete |2 [ e
Search Q| [add} Edit Delete
Group Key
Sub-Group Name # Questions
Groupl |
Sub Group 1 0

3. Click the ‘Delete’ button in the top-right of the Sub-Groups table

Business Reporting Grouping Search In: “Apps’

Standard*
Group: Group 1 (Groupl) 1

Group 1 x Q E Adapt Filters (1)
EHE Sub-Groups
Groups (1) aga Eat peete [ [ Search L | [Add] Edi m
earch Q | Edit | Delete]
Group Key
Sub-Group Name 4 Questions
Groupl 3 I
Sub Group 1 0

4. Select a Sub-Group

Delete Group

Select A Sub-Group To Delete

|_ Delete | l Cancel

Sub Group One

5. Finally, click the ‘Delete’ button

Delete Group

Select A Sub-Group To Delete
Sub Group One o |
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3.6.7 Add / Edit Questions

The following outlines the steps required to Add/Edit Sub-Group Questions:

1. Open Business Reporting Grouping from the Home screen

2. Locate and Click on the row of the desired Group

3. Locate and Click on the row of the desired Sub-Group

Business Reporting Grouping

Search In: “Apps™

Standard* Group: Group 1 (Groupl)

4. Click the ‘Add / Edit Questions’ button

Business Reporting Grouping

Search In: “Apps”

Group 1 x Q] m Adapt Filters (1) Sub-Groups
Search Q| Add
Groups (1) Add  Edit Delete [;E -
Sub-Group Name
Group Key
Sub Group 1 I
Groupl |

Sub-Group: Sub Group 1

Questions

HierarchyGroupChildren

Survey Name

Search

Question 1D

No items available.

Q. | Add/ Edit Questions

Question Label

Standard*® Group: Group 1 (Group1)

eowl  x Q| [BF sdentFites @ Sub-Groups

[(~H=]

Sub-Group Name
Group Key

Search Q
Groups (1) Add  Edt  Detete [ = [ e —

Sub Group 1
- |

5. Click on the desired Survey Questions

Sub-Group: Sub Group 1

Questions

HierarchyGroupChildren

Survey Name

Search

Question ID

No items available.

Q IAuu; Edit Questions |

Question Label

Selected: 3
] Survey Name Question Labsl

Thinking abo
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6. Finally, click the ‘Select’ button

Survey x a]
Selected: 2

] Survey Name Question Latel Partil Guestan Text
V] Sample Survey o1 Matiix Likert

) Sampe Suvey a2 Matrx Likert Recode Values

7] Samele Survey a3 Mairs Bipola

) Sampie Sur e Matix Bipotar reorde
[ sampte as Matrix Rark Orcer

) Sampe Survey a5 Matix Rank Order recoda

) a7 Matrx constant sum

] Sampie Survey a8 ou may haua Roticed the Soft drink machinas around the Qual
[ Samele Suvey as Mttt entry
0 samp o matr i entry racocs
[ Sample Suvey a1l matrs maxdit
0 oz Mt maxt recods
0 a1z Roughly wh pescentage of
0 s Qu Roushiy what perce
0 ais Roughly whiat porcontago of your menthly budget goos
[ sampie Survey Qs y what percantags o your manthly budget Fost

] Sample Suney arr yining else to share

] Sampie Survey ot Share you logo
T Customer Survey Webstore a1 Thani you for taking the time to share your feedback abouty
] Custemer Survey Websiors oz Based on your recent vist to our website how satisfied or d ...
T Customer Suney Webstore a3 Thinking 8504t your most recent purchase o ol webshe how

-
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3.7 Embedded Data Management

Embedded data is any extra information you would like recorded in your survey data in addition to the question
responses. It can be used to store information such as:

e Demographics and other information you knew about respondents beforehand and saved in the contact list.
e The social media site a respondent came from.
e The condition a respondent was assigned to in a research study.

Embedded data consists of a field and a value. The field is the name of your variable (e.g., Gender, State, Age). The
value is what your field will be set to in your data. Just as one question can have multiple possible answers, an
embedded data field can have multiple possible values (e.g., a field called Country might have a value of United
States, Mexico, or Canada).

The value for your embedded data field can be pulled from data that you have uploaded into a contact list,
information appended to the respondent’s survey link, built-in fields provided by your survey solution, or values set in

the survey flow.

Embedded Data Management reduces IT Support by empowering the Business to self-manage custom embedded
data for reporting requirements and guarantees uniqueness across the data model.

3.7.1 Edit Embedded Data

The following outlines the steps required to Edit Embedded Data:
1. Open Embedded Data Management from the Home screen
2. Locate and Click the desired row

3. Click the ‘Edit’ button in the top-right

Embedded Data Management -~

Search In: “Apps”

Standard® .
CUSTOMER_ID
Editing Statu CUSTOMER ID
Customer x Q] [a o
B sconrivers @) Embedded Data
[~H=#}
Embedded Data (6) Generate soL [ = [l © Eiprralie s Exposed

CUSTOMER_ID Yes

Field Name

CUSTOMER_ID |

4. Enter an Exposure Name

Embedded Data Management -~

Search In: “Apps”

Standard*® o ox
CUSTOMER_ID  Draft v (2 ~]

| Field Name

CUSTOMER_ID |

Editing St
Customer x Q All v
B sosstriters )

—EHE—
Embedded Data (6) Generate SQL EE &

CUSTOMER_ID

Embedded Data

Exposure Name Exposed

[ CUSTOMER_ID I =
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5. Finally, click the ‘Save’ button

Draft updated Discard Draft

3.7.2 Expose Embedded Data

The following outlines the steps required to Expose Embedded Data:

1. Open Embedded Data Management from the Home screen

2. Locate and click the Checkbox on the desired rows

Embedded Data Management - Search In: “Apps”
Standard* [ -
Editing Status:
Customer x Q| [a ~] B ~oomries
— [~H {-)i
Embedded Data (6) Show Hide Generate SOL &
¥ Field Name Exposure Name Is Exposed
{¥] CUSTOMER_ID CUSTOMER_ID Yes |
[v] CUSTOMER_ID_LABEL CUSTOMER_ID_LABEL Yes
[¥] CUSTOMER_NAME CUSTOMER_NAME Yes
[¥] CUSTOMER_SINCE CUSTOMER_SINCE Yes
[¥] CUSTOMER_SUB_TYPE CUSTOMER_SUB_TYPE Yes
[¥] CUSTOMER_TYPE CUSTOMER_TYPE Yes

3. Finally, click on either the ‘Show’ or ‘Hide’ buttons to set the Embedded Data’ Exposure

Embedded Data Management - Search In: “Apps”
Standard* [ ~]
Editing Status:
Customer x | [a ~ | m Adapt Filters (2)
—{~H#—
Embedded Data (6) Show  Hide [Generate SQL &
V| Field Name: Exposure Name Is Exposed
{¥] CusTOMER_ID CUSTOMER_ID Yes |
[v] CUSTOMER_ID_LABEL CUSTOMER_ID_LABEL Yes
[¥) CUSTOMER_NAME CUSTOMER_NAME Yes
[¥] CUSTOMER_SINCE CUSTOMER_SINCE Yes
[7) CUSTOMER_SUB_TYPE CUSTOMER_SUB_TYPE Yes
[¥] CUSTOMER_TYPE CUSTOMER_TYPE Yes
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3.7.3 Make Embedded Data available for the business

The following steps are required to make Embedded Data available for the business:
1. Open Embedded Data Management from the Home screen

2. Click the ‘Generate SQL’ button on the top-right of the Embedded Data table

Embedded Data Management -~ Search In: “Apps”

Standard*

Editing Status:

Customer X O Al v | m Adapt Filters (2)
Embedded Data (6) &
""" | Field Name Exposure Name Is Exposed

3. Finally, click the ‘Copy To Clipboard’ button

STOMER |0 THEN RESPONSE_KEY_VALUE END) 33 CUSTOMER_ ID
D) as

4. Logon to SAP Datasphere

6. Locate and open the 1VR RESPONSE EMBEDDED CUSTOM view

Files (1) +~ 1 1R RESPONSE EWRED. (8 0L

Charged By Changed ©

I5E_EMBEDDED_CUSTOM Vieww (Relsbona! Dotaset) 1 Deployes

DionEs Ses 26,2023 102526

7. Copy & Paste in the SQL generated in Error! Reference source not found.

< |- Detsits

I
T CORRI . roseries o
3 5
= =3 e BB 1UR RESPONSE EMBEDDED CUSTOM () 1
0 Tebles N =
I 52 S1BE00ED CUSTON
o e
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M_GEV | View - 1V RESPONSE EMBEDDED .. (%0

SAP 3 outs st |

@ Fomat

> S intlligent Lookuas

8. Click the Deploy button

e —

Rara ® | Foms

>
> % mnlligsat Lookus 3

e Objects

Macal Propet

§B 1R RESPONSE EWBEDDEDCUSTOM  [] i1

Business Hame:
1R RESPONSE EMBELGED CUSTOM
Techricsl Narme:

R

Mods! Prop

BILE

B 1VR RESPO! EDDED CUSTOM |
1R RESPONSE EMBEDDED CUSTOM

Techrical X

RR

Semantic U

9. Close the view and then locate and open the 2VD RESPONSE EMBEDDED CUSTOM view

Welcome to the Data Builder

Create make sssaciations betmeen arlfacts.

ol (o visuslce 2

bl Lo prepare dsta for yout

Alfiss  Tames  Vews 6B Madels Fous  melzntlooaps TaskCrans
@
w e it iem
Files (1) +- 3
Businss Name Techcsl Mame oe Status Destoped On

Vs (Dimecisian) @ Dsployec

8 70D RESPONSE EMSEDDED CUSTON VD_RESPONSE_EMBEDOED_CUSTON

| 2velreseonse evezne: 1 |

Changed By

DIOKES.

@- » 5 Ha | s e @ s
5
Sources &
i |
= R
s R
> 5 Ineligent Lok

> o Shared Obecis

1 3
-} {m] =
ﬂ [T 2vo reseonse
Left Join -
Lk

-

EE 2UD RESPONSE EMBEDDED CUSTOM v 3 (] M
21D RESPONSE EMBEDDED EUSTOM
Yechrical Mams:
Sensat Ussgs
Atributes (5) ”

£ aA EMDEDDED CUSTOM RESPONSE ULIG &
£ AR, EMBECIDED CUSTOM SURVEY 10
£ AA EMBEDDED CUSTOM SURVEY 1D LABEL

£ AA EMBEDDED CUSTOM RESPONSE ID

£ AR EMBECIDED CUSTOM RESPONSE 1D

XO Accelerator - User Guide.docx

Page 24 of 64



11. In the right-hand pane, select all the newly added attributes

S ——

telligent Lookugs

Shared Dbects

12. Click the Restore Selected Columns button

T P ———

SAP ¢ ouis Bunae |

> @ T

> Th Wiews

3 3 teligent Lookups
3 %8 Shured Objets

Custern_Projection

Columns (7) Skchl X BT
a
44 RESPONSE UUID B

Rerumeglemens Propetios

e Cusiem_Projection (3)m7

Custern_Projection

~ Columns (7) Select Al

a-’

ESPONSE UUID

Tebles

tallgent Lookugs

Shared Dbects

of% gl

Al 1VR RESPONSE EMBE...
H7
ITR RESPONSES 1)
B

Left Join

‘5% l Emuasspuwss E

- ]

B 20 RESPONSE EMBEDDED CUSTOM 1 (i3] W

Business Name.
2VD RESPONSE EMEEDOED CLSTOM
Techieal Nams:

5 T

Auibutes (11)

£ AA EMBEDDED

£ A\ EMBEDDED GUSTO

£ A EmsEDOE

£ aA EMBEDDED

£ AR EMBECIDED CUSTOM RESPONSE D
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14. Close the view and then locate and open the 2AM RESPONSE MODE

| 7_o_cram_oev

Welcome to the Data Builder

Bl e e e e e i i it e it s e ke et e s
3
- lfles  Tables  Views  GRModsls  Adalgk Mool Flaws  Ielgentlockips  TaskChain
@
[ o sy o
Files (1) + 2AM RESPONSEMGDE_ & 1 |
inecs Hame Tochrical Hama T Staus eployac O Changes By 2AM RESPONSE MODEL
2AM RESPONSE MODEL 24M_RESRONSE_MODE Depioy o0 76,2023 102444 Dane Sep 26, 2073 102434

15. Locate and select the RESPONSE EMBEDDED CUSTOM dimension

TAM_GEV | ZAM RESPONSE MODEL (%)

- ey 7
) Be= - [®9)
2
[ 2AM RESPONSE MODEL Properiies E
3
@ 2AM RESPONSE MODEL
s
> 5 sy 34 BESBONSE WODEL
p—
2
%®
.
swen i ust @ comer
M (106) +

DISTRIBUTION HISTOR... & COUNT
UTION HISTORY . SUM
TRIBLTION HISTOR.. B N
~ Dimensions (322)

> @ BOK
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16. In the right-hand pane, select the checkboxes for all the newly added attributes

R P ——

#i§ RESPOMNSE EMBEDDED CUSTOM

1 RESPONSE EMBEDDED CLSTOM

> = Shored Dljects ONSE EMBEDDED CUSTON

/ABEDOED CUSTOM

1swer 4 SCORIG CATEGORY {i§ RESPONSE EMBEDDED CUSTOM 4 u
ven RING CATEGORY z £ srow |

20 scon

i@ contact
e

. Mssociated Dimensicos (0)

N associsted dimersion found,

Anributes (8)

%] EMBEGDED CUSTOM SURVEY 1D

%] EMBECOED CUSTOM RESPONSE I

) cusTousg_ID
%] CUSTOMER: ID_LABEL
| cusTowzR NAVE

| cusTomEg s

) CUSTOMER SUB TYPE

9] CUSTOMER TYPE

# RESPONSE EMBEDDED CUSTOM

[ RESPONSE EMBEDDED CLUSTOM
> o Shured Dbjects ONISE EMBEDDED CUSTON
EDDED CUSTOM
s
Q EDOED CLSTOM (Fact &
1swer 4§ SCORMG CATEGORY RESPONSE EMBEDDED CUSTOM # ust i@ contact -

~ Mssociated Dimensicns (1)

N associstes dimersien faund,

Artributes (8)

%] EMBEGDED CUSTOM SURVEY 1D

1 EMBEBOED CUSTOM RESP!
9 custous®_D

¥ CusToMER D LiBEL

¥ cusrour

) custousr

| CUSTOMER SUD TYPE

) cusTomzR TrPE
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3.8 Project Manager

Project Manager allows DataOwners and Administrators to create automated import schedules of Projects,

Distributions and Contacts from your Experience Management solution.

Projects;
e  Surveys
e Survey Structure
e Question
e Question Config
e  Choices
e  Blocks
e  Scoring Categories

Distributions

Contacts;
e Contacts
e Lists

3.8.1 Run Now

The following outlines the steps required for creating Run Now schedules:
1. Open Project Manager from the Home screen

2. Click ‘Run Now’ button on the top-right of the Projects table

£ Project Manager

Standard

Projects (3)

3. Select an Option

—{~ A —

m Adapt Filters

Run Now

Project

| Select An Option

Select An Option

-- All Projects --
Projects
Distributions

Contacts
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4. Finally, click the ‘Run Now’ button

Run Now

Project

- All Projects -- w |

[ Run Nuw] [ Cancel ]

3.8.2 Add Schedule

The following outlines the steps required to Add schedules:
1. Open Project Manager from the Home screen

2. Click on either the Projects or Directories row

< Project Manager Q bJ
Standard - s
Search Q m Adapt Filters
Projects (3) Run Now a &
Project Project Counts

Projects Surveys: 21

Distributions Distributions: 52

Contacts Contacts: 32

3. Click ‘Add’ button on the top-right of the Schedules table

< Project Manager Q D
Standard* o ox
Projects [tz ~]
Projects x Q m Adapt Filters (1)
4AH}"]7 Replication Schedules

Projects (1) ronow (I @ @

Project Schedules (1) Search Q | fadd a &

Projects b | Schedule Type Completed  Failed Expiry Date Created At Modified At
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4. Select a Schedule Type

Add Schedule

Schedule Type
Select a Schedule Type

MNow

Once
Hourly
Daily
Weekly

Maonthly

5. Fill out all the required fields and click the ‘Add’ button

Add Schedule

Schedule Type

Weekly wr
Start Date/Time*

Sep 1, 2023, 16:46:54 )
End Date/Time*

Sep 1, 2024, 16:46:54 )

Schedule Description
Every Week on Fri at 16:46

| Add || cancel |
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3.8.3 Edit Schedule

The following outlines the steps required to Edit schedules:
1. Open Project Manager from the Home screen

2. Click on either the ‘Projects’ or ‘Directories’ row

< Project Manager Q DbJ

Standard s

Search a m Adapt Filters

Projects (3) RunNow | @ &
Project Project Counts

Projects Surveys: 21

Distributions Distributions: 52

Contacts Contacts: 32

3. Locate and click the Radio button of the desired Schedule

< Project Manager - Q o

Standard* ox
Projects [z ]

Projects x Q| B adantriers(n)

b‘ [i] Replication Schedules
Projects (1) Run Now E- a &
Project Schedules (1) Search Q| Add Edit Delete () {3
Projects I Schedule Type Completed ~ Failed Expiry Date Created At Modified At
o) Now Yes No 0ct 15,2023, 1.01:225PM  Oct 15, 2023, 12:59:44 PM Oct 15, 2023, 1:01:25 PM

4. Click the ‘Edit’ button on the top-right of the Schedules table

< Project Manager o bJ

Standard” . g%
Projects (-]

Projects x 4 m Adapt Filters (1)

—{oHA— Replication Schedules
Projects (1) rvow (Sl @ @
Project Schedules (1) Search Q| add Delete | @ &
Projects | Schedule Type Completed  Falled Explry Date Created At Modified At
o] now Yes No Oct15,2023, 1:01:25PM  Oct 15, 2023, 12:59:44 PM  Oct 15, 2023, 1:01:25 PM

5. Select a Schedule Type

Edit Schedule

Schedule Type
|Select a Schedule Type

MNow

Once

Hourly
Daily
Weekly

Maonthly

XO Accelerator - User Guide.docx Page 31 of 64



6. Fill out all the required fields and click the ‘Edit’ button

Edit Schedule

Schedule Type

Daily e
Start Date/Time *

Sep 1, 2023, 16:49:07 [@
End Date/Time*

Sep 1, 2024, 16:49:07 [@

Schedule Description
Every Day at 16:49

| Edt | [ cancel |
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3.8.4 Delete Schedule

The following outlines the steps required to Delete schedules:
1. Open Project Manager from the Home screen

2. Click on either the ‘Projects’ or ‘Directories’ row

< Project Manager
Standard -

S Q

{-H#H

Projects (3)

Project Project Counts

Projects Surveys: 21

Distributions Distributions: 52

Contacts Contacts: 32

3. Locate and click the Radio button of the desired Schedule

< Project Manager

Standard*

Projects
Projects x Q| B adantriers(n)
b‘ lil Replication Schedules
Projects (1) Run Now T;- a &
Project Schedules (1) Search
Projects I Schedule Type Completed ~ Failed Expiry Date Created At
(&) Now Yes No Oct 15,2023, 1:01:25PM  Oct 15, 2023, 12:59:44 PM

4. Click the ‘Delete’ button on the top-right of the Schedules table

< Project Manager

Standard* .

Projects

Projects x 4 m Adapt Filters (1)

—HE— -~

Replication Schedules

Projects (1) rvow (Sl @ @

Project Schedules (1) Search

Projects | Schedule Type Completed  Falled Expiry Date Created At
e Now Yes No Oct 15, 2023, 1:01:25PM  Oct 15, 2023, 12:59:44 PM

5. Finally, click the ‘Delete’ button

By soootriters

Enter |

RunNow = @l &

Q| Add Edit Delete a @
Modified At

Oct 15, 2023, 1:01:25 PM

Q| Add  Edit a &
Modified At

Oct 15, 2023, 1:01:25 PM

Delete Schedule

Are You Sure You Want To Delete This Schedule ?

XO Accelerator - User Guide.docx

Page 33 of 64



3.9 Response Manager

Response Manager allows DataOwners and Administrators to create automated import schedules of Survey

Responses

Survey Responses;

e Responses
Responses Answers
Response Embedded Built-in
Response Embedded Custom

3.9.1 Run Now

The following outlines the steps required for creating Run Now schedules:

1. Open Response Manager from the Home screen

2. Click ‘Run Now’ button on the top-right of the Surveys table

Response Manager - Search In: ‘Apps™

Standard

Surveys (1)

Survey Name Survey Owner

3. Select an Option

[ O

Survey Last Modified Date  Response Last Loaded Date  # Responses

Run Now

Survey

| Select An Option

‘ Select An Option

-- All Surveys —

Sample Survey

4. Finally, click the ‘Run Now’ button

Run Now

Survey

| Sample Survey

v

[ Run Nuw] [ Cancel ]
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3.9.2 Add Schedule

The following outlines the steps required to Add schedules:
1. Open Response Manager from the Home screen

2. Locate and Click on the row of the desired Survey

Response Manager -

Search In: “Apps”

Standard*
Sample Survey

{ sample

X O m Adapt Filters (1)

General Information  Replication Schedules

Surveys (1) Run Now

Survey Name:
Survey Name Sample Survey

Survey Creation Date:

Sample Surve: > |
" Y Apr 27, 2023, 7:40:04 PM

Replication Schedules

Schedules

Schedule Type Completed  Failed

Survey Owner:
James White

Survey Last Modified Date:
Aug 4, 2023, 1:15:27 AM

Search

Expiry Date  Created At Modified At

No items available.

3. Click the ‘Add’ button on the top-right of the Schedules table

ra
X

Survey Is Active:
Ves

Response Manager

Search In: “Apps”

Standard*
Sample Survey

i Sample]

X 1| E Adapt Filters (1)
T -

General Information  Replication Schedules

Surveys (1) Run Now
Survey Name:

Survey Name Sample Survey

Survey Creation Date:

Sample Surve |
" ! Apr 27, 2023, 7:40:04 PM

Replication Schedules

| Schedules

Schedule Type Completed  Failed

4. Select a Schedule Type

Survey Owner:
James White

Survey Last Modified Date:
Aug 4, 2023, 1:15:27 AM

Search

Expiry Date  Created At Modified At

No items available.

Survey Is Active:
Yes

Add Schedule

Schedule Type

Select a Schedule Type

MNow

Once
Hourly
Daily
Weekly

Monthly
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5. Fill out all the required fields and click the ‘Add’ button

Add Schedule

Schedule Type

Weekly e
Start Date/Time *

Sep 1, 2023, 16:46:54 [@
End Date/Time*

Sep 1, 2024, 16:46:54 [@

Schedule Description
Every Week on Fri at 16:46

| Add || cancel |
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3.9.3 Edit Schedule

The following outlines the steps required to Edit schedules:

1. Open Response Manager from the Home screen

2. Locate and Click on the row of the desired Survey

Response Manager -

Search In: “Apps”

Standard*

Sample

x Q] E Adapt Filters (1)
-
Surveys (1)

Survey Name

Sample Survey |

Run Now ===

v

General Information

Sample Survey

Replication S:

Survey Name:
Sample Survey

Survey Creation Date:
Apt 27, 2023, 7:40:04 PM

Replication Schedules

Schedules (1)

Schedule Type Completed  Failed

Weekly No No

Survey Owner:
James White:

Survey Last Modified Date:
Aug 4, 2023, 1:15:27 AM

ExpiryDate  Created At

Sep 29,
Sep 29,2024, 1:14:41PM 2023,
1:15:00 PM

3. Locate and click the Radio button of the desired Schedule

Response Manager -~

Search In: “Apps”

Survey Is Active

Ves

Search Q | Add
Modified At

Sep 29, 2023,
1:15:00 PM

Standard*®

sample

x Q] m Adapt Filters (1)
T}
Surveys (1)

Survey Name

Sample Survey |

RunNow  eee

General Information

Sample Survey

Replication Schedules

Survey Name
Sample Survey

Survey Creation Date:
Apr 27, 2023, 7:40:04 PM

Replication Schedules

Schedules (1)

Schedule Type Completed  Failed

Weekly No No

Survey Qwner
James White

Survey Last Modified Date:
Aug 4, 2023, 1:15:27 AM

Expiry Date  Created At

Sep 29,

Sep 20,2024, 1:14:41PM 2023,
1:15:00 PM

4. Click the ‘Edit’ button on the top-right of the Schedules table

Response Manager -

Search In: “Apps”

gox
[z
Survey Is Active
Yes
B Q| Adé  Edr  Delete
Modified At
Sep 29, 2023
1:15:00 PM

Standard*®

Sample

x Q] m Adapt Filters (1)
D
Surveys (1)

Survey Name

Sample Survey |

RunNow  eee

Sample Survey

General Information

Replicati

Survey Name:
Sample Survey

Survey Creation Date:
Apr 27,2023, 7:40:04 PM

Replication Schedules

Schedules (1)

Schedule Type Completed  Failed

Weekly No No

Survey Qwner
James White

Survey Last Modified Date:
Aug 4, 2023, 1:15:27 AM

Expiry Date  Created At

Sep 29,
Sep 20,2024, 1:14:41PM 2023,
L:15:00 PM

ra
oox

[E2+]

Survey Is Active
Yes

E

Delete

Modified At

Sep 29, 2023,
1:15:00 PM
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5. Select a Schedule Type

Edit Schedule

Schedule Type

|Select a Schedule Type

MNow

Once
Hourly
Daily
Weekly

Maonthly

6. Fill out all the required fields and click the ‘Edit’ button

Edit Schedule

Schedule Type

Daily wr
Start Date/Time*

Sep 1, 2023, 16:49:07 )
End Date/Time*

Sep 1, 2024, 16:49:07 )

Schedule Description
Every Day at 16:49

| Edt | [ cancel ]
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3.9.4 Delete Schedule

The following outlines the steps required to Delete schedules:

1. Open Response Manager from the Home screen

2. Locate and Click on the row of the desired Survey

Response Manager - Search In: “Apps”
Standard® gox
Sample Survey (2~
Sample x Q] E Adapt Filters (1)
— — eplication Schedules
(A HE— General Information  Replication Schedule:
Surveys (1) Run Now ===
Survey Name: Survey Owner: Survey Is Active
Survey Name Sample Survey James White: Yes
Survey Creation Date: Survey Last Modified Date:
Sample Survey
Apt 27, 2023, 7:40:04 PM Aug 4, 2023, 1:15:27 AM

Replication Schedules

| Schedules (1) Search Q| Add
> Schedule Type Completed  Failed ExpryDate  Created At Modified At
| Sep 29,
Weekly No No Sep29, 2024, L1441PM 2023, e
1:15:00 PM - .

3. Locate and click the Radio button of the desired Schedule

Response Manager -~ Search In: "Apps”
Standard* gox
Sample Survey (2
sample x Q] m Adapt Filters (1)
% General Information  Replication Schedules
THE-
Surveys (1) RunNow  e=o
Survey Name Survey Qwner Survey Is Active
Survey Name Sample Survey James White Yes
. X Survey Creation Date: Survey Last Modified Date:
Sample Survey
Apr 27, 2023, 7:40:04 PM Aug 4, 2023, 1:15:27 AM

Replication Schedules

| Schedules (1) Search Q| Adé  Edr  Delete
2 Schedule Type Completed  Failed Expiry Date  Created At Modified At
‘ Sep 29,
; ¢ Sep 29, 2023
Weekly No No Sep 20,2024, 1:14:41PM 2023, e

1:15:00 PM

4. Click the ‘Delete’ button on the top-right of the Schedules table

Response Manager - Search In: "Apps”

Standard*®

Sample Survey

Sample x Q] m Adapt Filters (1)
wim i lication Schedules
HE- General Information  Replication Schedule:
Surveys (1) RunNow  e=o
Survey Name Survey Qwner Survey Is Active
Survey Name Sample Survey James White Yes
Sample Survey | Survey Creation Date; Survey Last Modified Date:
Apr 27, 2023, 7:40:04 PM Aug 4, 2023, 1:15:27 AM

Replication Schedules

| Schedules (1) s Q| Add  Edit
2 Schedule Type Completed  Failed Expiry Date  Created At Modified At
‘ Sep 29,
: Sep 29, 2023
Weekly No No Sep 20,2024, 1:14:41PM 2023, e em

1:15:00 PM

5. Finally, click the ‘Delete’ button
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Delete Schedule

Are You Sure You Want To Delete This Schedule ?
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3.10 Replication Schedules

Replication Schedules allows DataOwners and Administrators to Edit or Delete automated import schedules, created
in either the Project Manager or Response Manage.

3.10.1 Edit Schedule

The following outlines the steps required to Edit schedules:
1. Open Replication Schedules from the Home screen

2. Locate and click the Radio button of the desired Schedule

Replication Schedules ~- Search In: “Apps”

Standard*®

Search Q ﬂ Adapt Filters

i34}
Schedules (2) Edit Delete {5}
Project/Survey Name Schedule Type Completed  Failed Start Date Expiry Date Created At Modified At
®) Projects Now No No Oct 5, 2023, 5:21:01 PM Oct 5, 2023, 5:21:01 PM Oct 5, 2023, 5:21:01 PM
) Directories Now No No Oct 5. 2023, 5:21:01 PM Oct5, 2023, 5:21:01PM  Oct 5, 2023, 5:21:01 PM

3. Click the ‘Edit’ button on the top-right of the Schedules table

Replication Schedules -~ Search In: "Apps”

Standard*

Search Q B sentriten

_243_
schedules (2) Delete | &
Project/Survey Name Schedule Type Completed  Failed Start Date Expiry Date Created At Modified At
®) Projects Now Ne No Qct 5, 2023, 5:21:01 PM 0Oct 5, 2023, 5:21:01 PM 0Oct 5, 2023, 5:21:01 PM
) Directories Now No No 0ct5.2023, 52000PM  Oct5.2023,52101PM  Oct5, 2023, 52L01PM

4. Select a Schedule Type

Edit Schedule

Schedule Type
|Select a Schedule Type

MNow

Once

Hourly
Daily
Weekly

Monthly
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5. Fill out all the required fields and click the ‘Edit’ button

Edit Schedule

Schedule Type

Daily e
Start Date/Time *

Sep 1, 2023, 16:49:07 [@
End Date/Time*

Sep 1, 2024, 16:49:07 @

Schedule Description
Every Day at 16:49

| Edt | [ cancel |
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3.10.2 Delete Schedule

The following outlines the steps required to Delete schedules:

1. Open Replication Schedules from the Home screen

2. Locate and click the Radio button of the desired Schedule

Replication Schedules ~-

Standard*® «

Schedules (2)

Search In: “Apps”

724%

Created At

B} sentricers

-

Ecit Delete (&

Modified At

3. Click the ‘Delete’ button on the top-right of the Schedules table

Replication Schedules

Standard*

Schedules (2)

Search In: “Apps”

@

Created At

Project/Survey Name Schedule Type Completed ~ Failed Start Date Expiry Date
®) Projects Now No No Oct 5, 2023, 5:21:01 PM Oct 5, 2023, 5:21:01 PM Oct 5, 2023, 5:21:01 PM
) Directories Now No No Oct 5, 2023, 5:21:01 PM Oct 5, 2023, 5:21:01 PM 0Oct 5, 2023, 5:21:01 PM

E Adapt Filters

Modified At

4. Finally, click the ‘Delete’ button

Project/Survey Name Schedule Type Completed ~ Failed Start Date Expiry Date
&) Projects Now No No Oct 5, 2023, 5:21:01 PM Oct 5, 2023, 5:21:01 PM Oct 5, 2023, 5:21:01 PM
) Directories Now No No 0Oct 5, 2023, 5:21:01 PM Oct 5, 2023, 5:21:01 PM Oct 5, 2023, 5:21:01 PM

Delete Schedule

Are You Sure You Want To Delete This Schedule ?
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3.11 Data Retention

Regulations like GDPR or internal organizational guidelines might mandate the deletion or anonymization of
experience management data after a specific duration.

Data Retention allows Administrators to remove Experience Management data from XO Accelerator and the source
system itself:

3.11.1 Purge Data

The following outlines the steps required to Purge Data:

1. Open Data Retention from the Home screen

2. Locate and click the Radio button of the desired Survey

Data Retention -~ Search In: "Apps”
Standard* 2~
Sample x B Adapt Fiters (1)
—{~He—
Surveys (1) Purge Data
Survey Name #Responses  # Locked Responses & Distributions  # Business Reporting Groups.
®) Sample Survey 6 [ 4 0

3. Click the ‘Purge Data’ button on the top-right of the Surveys table

Data Retention Search In: “Apps”
Standard*® e~
Sample x Q B rentFiters )
—~H#—
Surveys (1) Purge Data
Survey Name #Responses  # Locked Responses  # Distributions % Business Reporting Groups
®) Sample Survey 6 ] 4 0

4. Select a Data Location

Purge Data

Data Location®

||

X0 Accelerator

Source System
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5. Select a Data Type

Furge Data

Data Location#*

XOAccelerator e |

Data Type*

Survey

Response

6. Enter the Confirmation text and click the ‘Confirm’ button

Purge Data

Data Location*

| XOAccelerator " |
Data Type*
| Survey h |

WARMNING: This Will Permanently Delete The Following:
- All Survey Data, Including Imported Response Data,
Relating To 'Sample Survey' Within "XOAccelerator

To Confirm, type 'DELETE DATA'*
DELETE DATA

Cancel

XO Accelerator - User Guide.docx Page 45 of 64



3.12 Application Logs

Application Logs serve as a valuable tool, granting Data Owners and Administrators comprehensive visibility into the
system's operations. This feature empowers them to meticulously review detailed logs generated by the application.
By delving into these logs, they gain profound insights into various aspects of the application's performance, ensuring
a robust and efficient operation.

These logs provide a granular view, capturing every transaction, action, and event within the application
environment. Data Owners can meticulously assess user interactions, system responses, and any potential errors or
discrepancies. This level of scrutiny not only enables proactive issue resolution but also aids in optimizing workflows
and enhancing the overall user experience.

Administrators, armed with the ability to review these logs, can identify patterns, trends, and potential bottlenecks.
This analytical prowess allows them to anticipate system needs, plan for scalability, and make informed decisions
concerning system upgrades or enhancements. Furthermore, the logs serve as a comprehensive historical record,
providing a foundation for strategic planning and future optimizations.

In essence, the Application Logs feature acts as a bridge between the application's technical intricacies and the
strategic decisions made by Data Owners and Administrators. By offering unparalleled transparency, it ensures that
the management team is equipped with the data-driven insights necessary to steer the application towards
excellence, making it a cornerstone for informed decision-making and system optimization.
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4. SECURITY

XO Accelerator provides robust access control capabilities that allow administrators to define access rights and roles
for different users or groups, ensuring that only authorized personnel can access or modify sensitive data:

Role-Based Access Control: Users are assigned specific roles with predefined permissions. This ensures that each user
has access only to the features and data necessary for their roles, limiting the risk of unauthorized data access or
modifications.

Fine-Grained Access Permissions: Within roles, access permissions can be finely tuned, allowing administrators to
restrict access to specific modules or data sets based on user responsibilities.

Below table provides an overview of the standard roles and their permissions in the application:

Application Read Edit Read

Application Configuration

Business Reporting Groups

Embedded Data Management

Project Manager

Response Manager

Replication Schedules

X\\\\\xl
xxxxxx\xl

ANENENANENENAN
x| %x|%|%x|%x|<|%

Data Retention

\\\\\\\\I
NEIRNENENANENES

bN

Application Logs N/, N/A
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5. SAP ANALYTICS CLOUD

In an era where data is king and informed decisions are paramount, the XO Accelerator takes a giant leap forward by
leveraging SAP Analytics Cloud as its default reporting solution. This powerful partnership brings a whole new
dimension to your data integration and analysis capabilities.

SAP Analytics Cloud is a world-renowned, cloud-based analytics tool that empowers businesses to visualize, plan, and
make data-driven decisions like never before. Now, integrated seamlessly with XO Accelerator, this robust reporting
solution becomes your trusted companion for transforming raw data into actionable insights.

In this chapter, we will embark on a journey into the realm of SAP Analytics Cloud within XO Accelerator.

5.1 Story Creation

Creating stories in SAP Analytics Cloud allows you to present data in a compelling and interactive way, making it
easier for users to gain insights and make data-driven decisions. Below are the steps and details on how to create
stories in SAP Analytics Cloud.

To begin creating a story, you need to access SAP Analytics Cloud. You typically log in to the SAP Analytics Cloud
platform using your credentials.

1. Open SAP Analytics Cloud

2. Inthe left-hand Menu, click the ‘Stories’ button
SAP & Home

Today  Catalog Favorites  Shared With Me

Hello
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3. Click Responsive and then click Create in the popup window

L4 w G Stories

R
Welcome to Stories

O Create a story to visualize, summarize, explore, and monitor your data. Add charts, tables, te

| Stories Bookmarks Custom Widgets

ﬁ Create New

@

g1

% Responsive Canvas Grid
Templates

=

=1

KlA

4. Under the Tools menu, click Add New Data
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5. Inthe popup, click Data from an existing dataset or model

6. Under Datasphere, click your Datasphere connection

Let's add some data!

How would you like to begin?

Data from an existing dataset or model

pwc

[E] My Files
Views

=] Catalog

Datasphere

Select Dataset or Model

Search

Name = | Description Owner

[ BTG_XO_QTXM_DEV BTG_XO_QTXM_DEV
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7. Select the BTG_XO_QTXM space

Select Dataset or Model

DwcC Search Q
& My Files Name = | Description Owner
I [6] BTG_XO_QTXM BTG: XO Accelerator BiTech Group I
Views
=] Catalog
Datasphere

8. Select 2AM_RESPONSE_MODEL

Select Dataset or Model

DWC / BTG_XO_QTXM Search Q
& My Files Name = Description Owner
% RESPONSES Response Model BiTech Group
Views
=] Catalog
Datasphere
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You should now be able to create a dashboard leveraging Experience Management data.

-~ fle Edi Insert Tools
@ a 5 Cv v B @ = +- ® -
o
Page 1 4~
E
Assots  Outlne  Filters x - _
] Title
¥
carch \
~ Widgets
& Chart
£ & Table
@ =% Input Control
AA Text
<t T Header
= Button
L.
> FiltersiControls L -
oso
> TextInputs
Bl > Consiners
> Planning Actions
> Others
Pl > custom Widgets
m
o)
a0

- 2 Builder

RESPONSES Available Objects

- SURVEY

~  Caleulated Dimensions
1 + 4cd Calculated Dimensior

~  Dimension Input Control

+ 46 Dimension Input Contioi

~  Dimensions
4 BLOCK W
4 BUSINESS REFORTING GROUR L%

4 4 CHOICE L3

4 coNTACT L3
4 DIRECTORY
4 DISTRIBUTION %Y,
# LST N,
4 QUESTION D%
# QUESTION CONFIG b3
# RESPONSE N,
% RESPONSEANSWER
# RESPONSE EMBEDDED BUILTIN N,
# RESPONSE EMBEDDED CUSTOM w
# SCORING CATEGORY ~
§

Open Avallable Objects.
Device: | Auto
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6. DATA

Depending on your data source or model, you may see either accounts or measures or both. Models that don't have
an account dimension use the term Measures for the dimension, and models that do have an account dimension use
the term Accounts for the dimension and Measures for the numerical values associated with the account dimension.

With XO Accelerator you can add multiple measures and multiple dimensions to your chart. When measures or
dimensions are part of a hierarchy, or when a dimension has attributes, you can expand them and select their
children, or expand a dimension and select its attributes.

This chapter provides an overview of the available dimensions and measures in the default XO Accelerator model for
reference purpose:

6.1 Dimensions

"Dimensions" refer to the categorical data fields that provide context to your measures. Dimensions are essentially
the attributes or categories that allow you to slice and dice your data for analysis and reporting. Unlike measures,
which represent quantitative data (like sales numbers or quantities), dimensions represent qualitative data and
provide the structure for organizing and understanding your quantitative data.

6.1.1 Block

A “BLOCK” is a set of questions placed together in the survey for organizational and/or logistical reasons. Typically,
questions are separated into blocks for the purpose of conditionally displaying an entire block of questions, or for
randomly presenting entire blocks of questions.

The following information is available related to “BLOCK”:

Attribute Data Type Info

BLOCK UUID NVARCHAR(74) KEY

BLOCK DESCRIPTION NVARCHAR(5000)

BLOCK ID NVARCHAR(36) ID + Description
BLOCK LAST LOADED DATE SECONDDATE

BLOCK SURVEY ID NVARCHAR(36) ID + Description
BLOCK TYPE NVARCHAR(128)

6.1.2 Business Reporting Group

XO Accelerator allows for custom grouping of survey questions from different surveys, providing users with the
flexibility to organise and analyse data in a way that meets their specific needs. This feature can be particularly useful
for users who are conducting multiple surveys and want to compare and analyse data across different surveys.

The following information is available related to “BUSINESS REPORTING GROUP”:

Attribute Data Type Info
BUSINESS GROUP NODE UUID NVARCHAR(110) KEY
BUSINESS GROUP NAME NVARCHAR(256)

BUSINESS GROUP TYPE NVARCHAR(36)

6.1.3 Choice

Choices are used to define “closed-ended” survey questions, where the respondent is presented with a range of
“CHOICE” answers to the survey question. Typically, each “Choice” is configured with a numeric “Choice Value” to
ensure that answers to survey question answers can be quantified with numeric values.

The following information is available related to “CHOICE”
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Attribute Data Type Info

CHOICE UUID NVARCHAR(110) KEY

CHOICE DUPLICATE COUNT INTEGER

CHOICE FLAG NVARCHAR(5) {"true", "false"}
CHOICE ID NVARCHAR(36) ID + Description
CHOICE INDEX INTEGER

CHOICE LAST LOADED DATE SECONDDATE

CHOICE NAME NVARCHAR(80)

CHOICE ORDER INTEGER

CHOICE QUESTION ID

NVARCHAR(36)

ID + Description

CHOICE QUESTION ID LABEL

NVARCHAR(100)

Hidden

CHOICE QUESTION PARENT FLAG

NVARCHAR(5)

{"true", "false"}

CHOICE QUESTION PARENT ID

NVARCHAR(36)

ID + Description

CHOICE RECODE VALUE

NVARCHAR(128)

CHOICE RECODE VALUE DECIMAL

DECIMAL(10,4)

CHOICE RECODE VALUE INTEGER

INTEGER

CHOICE RECODE VALUE TYPE

NVARCHAR(128)

CHOICE SUB TYPE

NVARCHAR(36)

CHOICE SURVEY ID

NVARCHAR(36)

ID + Description

CHOICE TEXT NVARCHAR(5000)

CHOICE TEXT ABBR NVARCHAR(80)

CHOICE TYPE NVARCHAR(36)

CHOICE VALUE DECIMAL(10,4) ID + Description
CHOICE VALUE DECIMAL DECIMAL(10,4)

CHOICE VALUE INTEGER INTEGER

CHOICE VALUE LABEL

NVARCHAR(5000)

CHOICE VALUE LABEL ABBR

NVARCHAR(80)

CHOICE VARIABLE NAME

NVARCHAR(5000)

6.1.4 Contact

"CONTACTS" refer to individuals or respondents who are part of your research or survey projects. These contacts can
be your customers, employees, students, or any group of people you want to collect feedback from. By creating a
contact list, you can manage and organize the individuals you want to survey, making it easier to send out surveys and

analyze responses.

Contact lists typically include various details about each respondent, such as their name, email address,
demographics, or any other relevant information. These details help in personalizing surveys, targeting specific

groups, and analyzing responses based on different criteria.

By using contact lists, users can send surveys to specific segments of their audience, track responses, and gain
valuable insights tailored to different demographics or groups within their larger audience. Contacts essentially form
the foundation for targeted, personalized, and efficient survey distribution and analysis.

The following information is available related to “CONTACTS”:

Attribute
CONTACT UUID

Data Type
NVARCHAR(74)

Info
KEY

CONTACT DIRECTORY ID

NVARCHAR(36)

ID + Description

CONTACT EMAIL

NVARCHAR(5000)

CONTACT EXTERNAL DATA REFERENCE

NVARCHAR(5000)

CONTACT FIRST NAME

NVARCHAR(5000)

CONTACT ID

NVARCHAR(36)

ID + Description

CONTACT LANGUAGE

NVARCHAR(5000)

CONTACT LAST LOADED DATE

SECONDDATE

CONTACT LAST NAME

NVARCHAR(5000)

CONTACT NAME

NVARCHAR(5000)

CONTACT PHONE

NVARCHAR(5000)

CONTACT UNSUBSCRIBED

BOOLEAN

XO Accelerator - User Guide.docx

Page 54 of 64



6.1.5 Directory

“DIRECTORY” refers to a feature that allows you to organize and manage your surveys and other research-related
assets in a hierarchical structure within your Experience Management Platform. Directories help you maintain a
structured and orderly environment within your Experience Management Platform, making it easier to locate, access,

and manage your projects and resources.

The following information is available related to “DIRECTORY”:

Attribute Data Type Info
DIRECTORY UUID NVARCHAR(36) KEY
DIRECTORY CONTACT COUNT INTEGER

DIRECTORY ID NVARCHAR(36) ID + Description
DIRECTORY IS DEFAULT BOOLEAN

DIRECTORY LAST LOADED DATE SECONDDATE

DIRECTORY NAME

NVARCHAR(5000)

6.1.6 Distribution

A “DISTRIBUTION” is a way of sending a survey to collect data from respondents. Experience Management Platforms
can offer various distribution methods, such as email, SMS, mobile app, web, offline, and more. Additionally, it is

possible to create a contact list to distribute survey invitations.

The following information is available related to “DISTRIBUTION":

Attribute Data Type Info
DISTRIBUTION UUID NVARCHAR(74) KEY
DISTRIBUTION CREATED DATE SECONDDATE

DISTRIBUTION HEADERS FROM EMAIL

NVARCHAR(5000)

DISTRIBUTION HEADERS FROM NAME

NVARCHAR(5000)

DISTRIBUTION HEADERS REPLY TO EMAIL

NVARCHAR(5000)

DISTRIBUTION HEADERS SUBJECT

NVARCHAR(5000)

DISTRIBUTION ID

NVARCHAR(36)

ID + Description

DISTRIBUTION LAST LOADED DATE

SECONDDATE

DISTRIBUTION MESSAGE ID

NVARCHAR(5000)

DISTRIBUTION MESSAGE LIBRARY ID

NVARCHAR(5000)

DISTRIBUTION MESSAGE TYPE

NVARCHAR(5000)

DISTRIBUTION MODIFIED DATE

SECONDDATE

DISTRIBUTION NAME

NVARCHAR(150)

DISTRIBUTION ORGANIZATION ID

NVARCHAR(36)

DISTRIBUTION OWNER USER

NVARCHAR(256)

DISTRIBUTION PARENT ID

NVARCHAR(36)

ID + Description

DISTRIBUTION PARENT NAME

NVARCHAR(150)

DISTRIBUTION RECIPIENTS CONTACT ID

NVARCHAR(5000)

DISTRIBUTION RECIPIENTS LIBRARY ID

NVARCHAR(5000)

DISTRIBUTION RECIPIENTS MAILINGLIST ID

NVARCHAR(5000)

DISTRIBUTION RECIPIENTS SAMPLE ID

NVARCHAR(5000)

DISTRIBUTION REQUEST STATUS

NVARCHAR(36)

DISTRIBUTION REQUEST TYPE

NVARCHAR(36)

DISTRIBUTION SEND DATE SECONDDATE
DISTRIBUTION STATS BLOCKED INTEGER
DISTRIBUTION STATS BOUNCED INTEGER
DISTRIBUTION STATS COMPLAINTS INTEGER
DISTRIBUTION STATS FAILED INTEGER
DISTRIBUTION STATS FINISHED INTEGER
DISTRIBUTION STATS OPENED INTEGER
DISTRIBUTION STATS SENT INTEGER
DISTRIBUTION STATS SKIPPED INTEGER
DISTRIBUTION STATS STARTED INTEGER
DISTRIBUTION SURVEY ID NVARCHAR(36) ID + Description
DISTRIBUTION SURVEYLINK EXPIRATION DATE SECONDDATE

DISTRIBUTION SURVEYLINK LINKTYPE

NVARCHAR(5000)
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6.1.7 List

A “LIST” (also known as a “Mailing List”) is a collection of contacts that you can use to distribute your surveys via email

or some other distribution channel.

The following information is available related to “LIST”:

Attribute Data Type Info
LIST UUID NVARCHAR(74) KEY
LIST CONTACT COUNT INTEGER

LIST CREATION DATE SECONDDATE

LIST DIRECTORY ID

NVARCHAR(36)

ID + Description

LIST DIRECTORY ID LABEL

NVARCHAR(80)

Hidden

LISTID

NVARCHAR(36)

ID + Description

LIST LAST LOADED DATE

SECONDDATE

LIST LAST MODIFIED DATE

SECONDDATE

LIST NAME

NVARCHAR(5000)

LIST OWNER USER

NVARCHAR(256)

6.1.8 Question

A “QUESTION” is a type of survey question that you can create using your Experience Management Platforms.

Experience Management Platforms offer a variety of question types, such as multiple choice, matrix, text entry, slider,

rank order, and more.

The following information is available related to “QUESTION":

Attribute Data Type Info
QUESTION UUID NVARCHAR(74) KEY
QUESTION BLOCK ELEMENT INDEX INTEGER

QUESTION BLOCK ID NVARCHAR(36)

QUESTION CHOICE COUNT DECIMAL(10,4)

QUESTION CHOICE PROGRESSION COMMON DIFF DECIMAL(10,4)

QUESTION CHOICE PROGRESSION SUM DECIMAL(10,4)

QUESTION CHOICE SCALE NVARCHAR(36)

QUESTION CHOICE SUM DECIMAL(10,4)

QUESTION CHOICE VALUE MAX DECIMAL(10,4)

QUESTION CHOICE VALUE MIN DECIMAL(10,4)

QUESTION DATA VISIBILITY HIDDEN NVARCHAR(5)

QUESTION DATA VISIBILITY PRIVATE NVARCHAR(5)

QUESTION DESCRIPTION

NVARCHAR(5000)

QUESTION DESCRIPTION ABBR

NVARCHAR(80)

QUESTION DYNAMIC ANSWERS REFERENCE LIST ENABLED NVARCHAR(5)
QUESTION DYNAMIC ANSWERS REFERENCE LIST ID NVARCHAR(36)
QUESTION DYNAMIC CHOICES REFERENCE LIST ENABLED NVARCHAR(5)

QUESTION DYNAMIC CHOICES REFERENCE LIST ID

NVARCHAR(36)

QUESTION FLOW ID

NVARCHAR(36)

QUESTION FLOW INDEX

INTEGER

QUESTION FLOW PARENT ID

NVARCHAR(36)

QUESTION ID

NVARCHAR(36)

ID + Description

QUESTION ID CHOICES FLAG

NVARCHAR(5)

{"true", "false"}

QUESTION ID GRADED FLAG

NVARCHAR(5)

{"true", "false"}

QUESTION LABEL

NVARCHAR(5000)

QUESTION LABEL ABBR

NVARCHAR(15)

QUESTION LAST LOADED DATE SECONDDATE
QUESTION NAME NVARCHAR(100)
QUESTION ORDER DECIMAL(S,2)

QUESTION PARENT AND QUESTION NAME

NVARCHAR(180)

QUESTION PARENT DESCRIPTION

NVARCHAR(5000)

QUESTION PARENT DESCRIPTION ABBR

NVARCHAR(80)

QUESTION PARENT FLAG

NVARCHAR(5)

{"true", "false"}

QUESTION PARENT ID

NVARCHAR(36)

ID + Description

QUESTION PARENT LABEL

NVARCHAR(5000)

QUESTION PARENT LABEL ABBR

NVARCHAR(15)

QUESTION PARENT NAME

NVARCHAR(100)

QUESTION SELECTOR

NVARCHAR(36)

QUESTION SUB SELECTOR

NVARCHAR(36)
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Attribute
QUESTION SURVEY ID

Data Type
NVARCHAR(36)

Info
ID + Description

QUESTION TEXT

NVARCHAR(5000)

QUESTION TYPE

NVARCHAR(36)

6.1.9 Question Config

Question configurations are optional settings that can be applied to a Survey question.

The following information is available related to “QUESTION CONFIG”

Attribute
QUESTION CONFIG QUESTION UUID

Data Type
NVARCHAR(74)

Info
KEY

QUESTION CONFIG AUTOSCALE

NVARCHAR(128)

QUESTION CONFIG CHOICE COLUMN WIDTH INTEGER
QUESTION CONFIG CS SLIDER MAX INTEGER
QUESTION CONFIG CS SLIDER MIN INTEGER
QUESTION CONFIG CUSTOM START NVARCHAR(5)
QUESTION CONFIG GRID LINES INTEGER

QUESTION CONFIG INCLUDE DESCRIPTION

NVARCHAR(128)

QUESTION CONFIG INPUT HEIGHT

INTEGER

QUESTION CONFIG INPUT WIDTH INTEGER
QUESTION CONFIG LABEL POSITION NVARCHAR(128)
QUESTION CONFIG MOBILE FIRST NVARCHAR(5)
QUESTION CONFIG NOT APPLICABLE NVARCHAR(5)
QUESTION CONFIG NUM COLUMNS INTEGER
QUESTION CONFIG NUM DECIMALS INTEGER

QUESTION CONFIG QUESTION DESCRIPTION OPTION

NVARCHAR(128)

QUESTION CONFIG QUESTION ID

NVARCHAR(36)

ID + Description

QUESTION CONFIG REPEAT HEADERS

NVARCHAR(128)

QUESTION CONFIG SHOW VALUE NVARCHAR(5)
QUESTION CONFIG SNAP TO GRID NVARCHAR(5)
QUESTION CONFIG STAR COUNT INTEGER

QUESTION CONFIG STAR TYPE

NVARCHAR(128)

QUESTION CONFIG SURVEY ID

NVARCHAR(36)

ID + Description

QUESTION CONFIG TEXT POSITION

NVARCHAR(128)

QUESTION CONFIG WHITE SPACE

NVARCHAR(128)

6.1.10 Response

A survey response is a respondent’s submission of a survey, regardless of whether they have completed the whole

survey or not. The data sent will be quantitative or qualitative, depending on the questions asked.

The following information is available related to “RESPONSE”:

Attribute Data Type Info
RESPONSE UUID NVARCHAR(74) KEY
RESPONSE ANONYMIZE RESPONSE INTEGER

RESPONSE AUDITABLE

NVARCHAR(36)

RESPONSE DISTRIBUTION CHANNEL

NVARCHAR(36)

ID + Description

RESPONSE DISTRIBUTION CHANNEL LABEL

NVARCHAR(36)

RESPONSE EXTERNAL DATA REFERENCE

NVARCHAR(128)

RESPONSE ID

NVARCHAR(36)

ID + Description

RESPONSE ID INPROGRESS FLAG NVARCHAR(5) {"true", "false"}
RESPONSE ID LOCKED DATE SECONDDATE

RESPONSE ID LOCKED FLAG NVARCHAR(5) {"true", "false"}
RESPONSE ID ORPHAN FLAG NVARCHAR(5) {"true", "false"}
RESPONSE ID SURVEY FINISHED FLAG NVARCHAR(5) {"true", "false"}
RESPONSE IP ADDRESS NVARCHAR(36)

RESPONSE LAST LOADED DATE SECONDDATE

RESPONSE LOCATION LATITUDE DECIMAL(10,4)

RESPONSE LOCATION LONGITUDE DECIMAL(10,4)

RESPONSE POINTS

NVARCHAR(36)

RESPONSE RID

NVARCHAR(36)

RESPONSE SID

NVARCHAR(36)

RESPONSE SURVEY DURATION

BIGINT
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Attribute Data Type Info
RESPONSE SURVEY END DATE SECONDDATE

RESPONSE SURVEY ID NVARCHAR(36) ID + Description
RESPONSE SURVEY PROGRESS INTEGER

RESPONSE SURVEY RECORDED DATE SECONDDATE

RESPONSE SURVEY START DATE SECONDDATE

RESPONSE SURVEY STATUS INTEGER

RESPONSE USER LANGUAGE

NVARCHAR(36)
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6.1.11 Response Answer

A survey response answer is the option that a survey respondent chooses to indicate their opinion or feedback on a
survey question. There are different types of survey response answers, depending on the format and scale of the

question.

The following information is available related to “RESPONSE ANSWER”:

Attribute Data Type Info

FACT ROW SYS UUID NVARCHAR(74) KEY

RESPONSE ANSWER FLAG NVARCHAR(5) {"true", "false"}
RESPONSE ANSWER INDEX INTEGER

RESPONSE ANSWER MULTI VALUE FLAG NVARCHAR(5) {"true", "false"}
RESPONSE ANSWER TEXT NVARCHAR(5000)

RESPONSE ANSWER TEXT FLAG NVARCHAR(5) {"true", "false"}
RESPONSE ANSWER VALUE NVARCHAR(5000)

RESPONSE ANSWER VALUE DATE SECONDDATE

RESPONSE ANSWER VALUE DECIMAL DECIMAL(10,4)

RESPONSE ANSWER VALUE INTEGER INTEGER

RESPONSE ANSWER VALUE LABEL

NVARCHAR(5000)

RESPONSE ANSWER VALUE STRING

NVARCHAR(5000)

RESPONSE ANSWER VALUE TYPE

NVARCHAR(128)

RESPONSE SCORE FLAG NVARCHAR(5) {"true", "false"}
RESPONSE SCORE INDEX INTEGER
RESPONSE SCORE VALUE DECIMAL(10,4)

RESPONSE SCORE VALUE LABEL

NVARCHAR(5000)

6.1.12 Response Embedded Builtin

Experience Management Solutions can include a set of built-in embedded data that is provides information about a

survey response and the respondent.

The following information is available related to “RESPONSE EMBEDDED BUILTIN":

Attribute
EMBEDDED BUILTIN RESPONSE UUID

Data Type
NVARCHAR(74)

Info
KEY

DEVICE IDENTIFIER

NVARCHAR(256)

EMBEDDED BUILTIN RESPONSE ID

NVARCHAR(36)

ID + Description

EMBEDDED BUILTIN RESPONSE ID LABEL

NVARCHAR(120)

Hidden

EMBEDDED BUILTIN SURVEY ID

NVARCHAR(36)

ID + Description

PANEL ID

NVARCHAR(36)

PANEL MEMBER ID

NVARCHAR(36)

Q BALLOT BOX STUFFING

NVARCHAR(36)

Q DATA POLICY ERROR

NVARCHAR(36)

Q DATA POLICY VIOLATIONS

NVARCHAR(36)

Q LANGUAGE NVARCHAR(36)
Q POPULATE RESPONSE NVARCHAR(36)
Q RECAPTCHA SCORE INTEGER

Q RECIPIENT PHONE NUMBER

NVARCHAR(36)

Q RELEVANT ID DUPLICATE

NVARCHAR(36)

Q RELEVANT ID DUPLICATE SCORE INTEGER

Q RELEVANT ID FRAUDSCORE INTEGER

Q RELEVANT ID LAST START DATE SECONDDATE

Q SMS ACCESS CODE NVARCHAR(36)

Q TERMINATE FLAG INTEGER {1, 0}
QTOTAL DURATION INTEGER

QURL NVARCHAR(5000)

QCITY EXPORTTAG SUFFIX

NVARCHAR(256)

QSTATE EXPORTTAG SUFFIX

NVARCHAR(256)

RECIPIENT EMAIL

NVARCHAR(256)

RECIPIENT FIRST NAME

NVARCHAR(128)

RECIPIENT ID NVARCHAR(36)
RECIPIENT LAST NAME NVARCHAR(128)
REFERER NVARCHAR(256)
SESSION ID NVARCHAR(36)
USER AGENT NVARCHAR(128)
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6.1.13 Response Embedded Custom

Custom Embedded data is any additional data that is collected along with the survey responses. This data can be
added to the XO Accelerator data model through the Embedded Data Management dialog in the XO Accelerator
Launchpad and this data will be available under this grouping of dimensions.

6.1.14 Scoring Category

A “SCORING CATEGORY” is a way of assigning numerical values to the responses of a survey question or a group of
questions. You can use scoring categories to measure different aspects of your survey data, such as satisfaction,
knowledge, performance, etc. You can also create multiple scoring categories for the same survey and apply different
scoring rules to different questions or answer choices.

The following information is available related to “SCORING CATEGORY”:

Attribute
SCORING CATEGORY UUID

Data Type
NVARCHAR(110)

Info
KEY

SCORING CATEGORY DESCRIPTION

NVARCHAR(5000)

SCORING CATEGORY ID

NVARCHAR(36)

ID + Description

SCORING CATEGORY INDEX

INTEGER

SCORING CATEGORY LAST LOADED DATE

SECONDDATE

SCORING CATEGORY NAME

NVARCHAR(5000)

SCORING GROUP ID

NVARCHAR(36)

ID + Description

SCORING GROUP NAME

NVARCHAR(5000)

SURVEY ID

NVARCHAR(36)

ID + Description

6.1.15 Survey

A survey is an online survey that is created and distributed using your Experience Management software

The following information is available related to “SURVEY”:

Attribute Data Type Info
SURVEY UUID NVARCHAR(74) KEY
SURVEY CREATION DATE SECONDDATE

SURVEY CREATION USER

NVARCHAR(256)

SURVEY DEFAULT SCORING CATEGORY ID

NVARCHAR(36)

SURVEY ID

NVARCHAR(36)

ID + Description

SURVEY ID LOCKED DATE SECONDDATE

SURVEY ID LOCKED FLAG NVARCHAR(5) {"true", "false"}
SURVEY LANGUAGE NVARCHAR(36)

SURVEY LAST LOADED DATE SECONDDATE

SURVEY LAST MODIFIED DATE SECONDDATE

SURVEY META DESCRIPTION

NVARCHAR(5000)

SURVEY NAME

NVARCHAR(5000)

SURVEY NAME ABBR

NVARCHAR(80)

SURVEY OWNER USER

NVARCHAR(256)

SURVEY SCORING SUMMARY CATEGORY ID

NVARCHAR(36)

SURVEY STATUS

NVARCHAR(36)

SURVEY TITLE

NVARCHAR(5000)

SURVEY VERSION CREATION DATE

SECONDDATE

SURVEY VERSION CREATION USER

NVARCHAR(256)

SURVEY VERSION DESCRIPTION

NVARCHAR(5000)

SURVEY VERSION IS LATEST NVARCHAR(5)
SURVEY VERSION IS PERSISTED NVARCHAR(5)
SURVEY VERSION IS PROCESSED NVARCHAR(5)
SURVEY VERSION LAST LOADED DATE SECONDDATE
SURVEY VERSION NUMBER INTEGER
SURVEY VERSION PUBLISH DATE SECONDDATE
SURVEY VERSION PUBLISH USER NVARCHAR(256)
SURVEY VERSION PUBLISHED NVARCHAR(5)
SURVEY VERSION TYPE NVARCHAR(36)
SURVEY VERSION WAS PUBLISHED NVARCHAR(5)
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6.2 Measures

"Measures" refer to the numerical data points or metrics that you analyse and visualize in your reports and
dashboards. Measures are essentially the quantitative values that you want to measure, compare, and analyse in your

data analysis processes.

This paragraph provides an overview of the available measures in the default XO Accelerator model for reference

purpose:

6.2.1 Distributed Surveys

The “DIST SURV” category of measures is explicitly restricted to Distributed Surveys (email, text message, whatsapp,

etc.).

Measure ‘ Expression

DIST SURV total [count]

DIST SURV total BLOCKED [count]

"DISTRIBUTION HISTORY STATUS" IN ('Blocked')

DIST SURV total BOUNCED [count]

"DISTRIBUTION HISTORY STATUS" IN ('SoftBounce', 'HardBounce')

DIST SURV total COMPLAINT [count]

"DISTRIBUTION HISTORY STATUS" IN (‘Complaint')

DIST SURV total ERROR [count]

"DISTRIBUTION HISTORY STATUS" IN (‘Error')

DIST SURV total FAILURE [count]

"DISTRIBUTION HISTORY STATUS" IN ('Failure')

DIST SURV total FINISHED [count]

"DISTRIBUTION HISTORY STATUS" IN
('SurveyPartiallyFinished','SurveyFinished')

DIST SURV total HARDBOUNCE [count]

"DISTRIBUTION HISTORY STATUS" IN (‘HardBounce')

DIST SURV total OPENED [count]

"DISTRIBUTION HISTORY STATUS" IN
('Opened’,'SurveyStarted','SurveyPartiallyFinished','SurveyFinished',
'SurveyScreenedOut', 'Session Expired')

DIST SURV total OPENED ONLY [count]

"DISTRIBUTION HISTORY STATUS" IN ('Opened')

DIST SURV total OPENED to STARTED TIME [avg]

"DIST SURV total OPENED to STARTED TIME [sum]" / "DIST SURV total
[count]"

DIST SURV total OPENED to STARTED TIME [sum]

"DISTRIBUTION HISTORY DURATION OPENED TO STARTED [sum]" /
"DISTRIBUTION HISTORY DURATION OPENED TO STARTED [count]"

DIST SURV total PARTLY FINISHED [count]

"DISTRIBUTION HISTORY STATUS" IN ('SurveyPartiallyFinished')

DIST SURV total PENDING [count]

"DISTRIBUTION HISTORY STATUS" IN (‘Pending')

DIST SURV total RESPONSE TIME [avg]

"DIST SURV total RESPONSE TIME [sum]" / "DIST SURV total [count]"

DIST SURV total RESPONSE TIME [sum]

"DISTRIBUTION HISTORY DURATION STARTED TO COMPLETED [sum]"
/ "DISTRIBUTION HISTORY DURATION STARTED TO COMPLETED
[count]"

DIST SURV total SCREENED OUT [count]

"DISTRIBUTION HISTORY STATUS" IN ('SurveyScreenedOut')

DIST SURV total SENT [count]

NOT ("DISTRIBUTION HISTORY STATUS" IN
('Error','Failure','Unknown’,'Blocked'))

DIST SURV total SENT to COMPLETED TIME [avg]

"DIST SURV total SENT to COMPLETED TIME [sum]" / "DIST SURV total
[count]"

DIST SURV total SENT to COMPLETED TIME [sum]

"DISTRIBUTION HISTORY DURATION SENT TO COMPLETED [sum]" /
"DISTRIBUTION HISTORY DURATION SENT TO COMPLETED [count]"

DIST SURV total SENT to OPENED TIME [avg]

"DIST SURV total SENT to OPENED TIME [sum]" / "DIST SURV total
[count]"

DIST SURV total SENT to OPENED TIME [sum]

"DISTRIBUTION HISTORY DURATION SENT TO OPENED [sum]" /
"DISTRIBUTION HISTORY DURATION SENT TO OPENED [count]"

DIST SURV total SENT to STARTED TIME [avg]

"DIST SURV total SENT to STARTED TIME [sum]" / "DIST SURV total
[count]"

DIST SURV total SENT to STARTED TIME [sum]

"DISTRIBUTION HISTORY DURATION SENT TO STARTED [sum]" /
"DISTRIBUTION HISTORY DURATION SENT TO STARTED [count]"

DIST SURV total SESSION EXPIRED [count]

"DISTRIBUTION HISTORY STATUS" IN ('SessionExpired')

DIST SURV total SKIPPED [count]

"DISTRIBUTION HISTORY STATUS" IN ('Skipped')

DIST SURV total SOFTBOUNCE [count]

"DISTRIBUTION HISTORY STATUS" IN ('SoftBounce')

DIST SURV total STARTED [count]

"DISTRIBUTION HISTORY STATUS" IN
('SurveyStarted','SurveyPartiallyFinished','SurveyFinished',
'SurveyScreenedOut', 'SessionExpired')

DIST SURV total SUCCESS [count]

"DISTRIBUTION HISTORY STATUS" IN ('Success')

DIST SURV total UNKNOWN [count]

"DISTRIBUTION HISTORY STATUS" IN (‘Unknown’)
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6.2.2 Net Promoter Scoring

The “NPS” category of measures are metrics used to gauge customer loyalty, satisfaction, and enthusiasm with a
company. It is calculated by asking customers one question: “On a scale from 0 to 10, how likely are you to
recommend this product/company to a friend or colleague?”.

The most important metric is the “NPS SCORE” which is reported with a number from the range -100 to +100, where a

higher score is desirable.

Measure \ Expression

NPS SCORE

ANSWER TEXT [count]

"RESPONSE HEADER QUESTION ID CHOICES FLAG"='false'

ANSWER VALUE [count]

ANSWER VALUE total [sum]

ANSWER VALUE total ANSWER-Q [avg]

"ANSWER VALUE total [sum]" / "ANSWER-Q total [count]"

ANSWER VALUE total ANSWER-Q ANSWERED [avg]

"ANSWER VALUE total [sum]" / "ANSWER-Q total ANSWERED [count]"

ANSWER VALUE total RESPONSES [avg]

"ANSWER VALUE total [sum]" / "RESP total [count]"

6.2.3 Response Answer

The “ANSWER” category of measures is focused on the numeric values of the choices selected for “closed-ended”

survey questions. To eliminate potential rounding issues al

four decimal places.

|Il

Choice Values” are converted to numeric values with

Measure Expression

ANSWER [count]

ANSWER TEXT [count]

"RESPONSE HEADER QUESTION ID CHOICES FLAG"="false'

ANSWER VALUE [count]

ANSWER VALUE total [sum]

ANSWER VALUE total ANSWER-Q [avg]

"ANSWER VALUE total [sum]" / "ANSWER-Q total [count]"

ANSWER VALUE total ANSWER-Q ANSWERED [avg]

"ANSWER VALUE total [sum]" / "ANSWER-Q total ANSWERED [count]"

ANSWER VALUE total RESPONSES [avg]

"ANSWER VALUE total [sum]" / "RESP total [count]"

6.2.4 Response Graded Questions

The “SCORE-Q” category of measures is restricted to survey questions that have been allocated scoring. All scoring
values are rolled up to the question level and should be analysed in the context of the Scoring Category dimension.

Measure
SCORE-Q total [count]

‘ Expression

SCORE-Q total ANSWERED [%]

"SCORE-Q total ANSWERED [count]" / "SCORE-Q total [count]"

SCORE-Q total ANSWERED [count]

"RESPONSE SCORE QUESTION ID ANSWERED FLAG" = 'true'

SCORE-Q total ANSWERED with CHOICES [%]

"SCORE-Q total ANSWERED with CHOICES [count]" / "SCORE-Q total
[count]"

SCORE-Q total ANSWERED with CHOICES [count]

"RESPONSE SCORE QUESTION ID ANSWERED FLAG" = "true' AND
"RESPONSE HEADER GRADED QUESTION ID CHOICES FLAG" = 'true’

SCORE-Q total ANSWERED with TEXT [%]

"SCORE-Q total ANSWERED with TEXT [count]" / "SCORE-Q total
[count]"

SCORE-Q total ANSWERED with TEXT [count]

"RESPONSE SCORE QUESTION ID ANSWERED FLAG" = 'true' AND
"RESPONSE HEADER GRADED QUESTION ID CHOICES FLAG" = 'false’

SCORE-Q total MULTI-ANSWERS [count]

"RESPONSE SCORE MULTI VALUE FLAG" = "true'

SCORE-Q total UN-ANSWERED [count]

"RESPONSE SCORE QUESTION ID ANSWERED FLAG" = 'false'

SCORE-Q total UN-ANSWERED with CHOICES [count]

"RESPONSE SCORE QUESTION ID ANSWERED FLAG" = 'false' AND
"RESPONSE HEADER GRADED QUESTION ID CHOICES FLAG" = 'true’

SCORE-Q total UN-ANSWERED with TEXT [count]

"RESPONSE SCORE QUESTION ID ANSWERED FLAG" = 'false' AND
"RESPONSE HEADER GRADED QUESTION ID CHOICES FLAG" = 'false’

SCORE-Q total with CHOICES [count]

"RESPONSE HEADER GRADED QUESTION ID CHOICES FLAG" = 'true’

SCORE-Q total with TEXT [count]

"RESPONSE HEADER GRADED QUESTION ID CHOICES FLAG" = 'false’

SCORE-Q unique [count]

SCORE-Q unique with CHOICES [count]

"RESPONSE HEADER GRADED QUESTION ID CHOICES FLAG" = 'true'

SCORE-Q unique with TEXT [count]

"RESPONSE HEADER GRADED QUESTION ID CHOICES FLAG" = 'false’
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6.2.5 Response Questions

The “ANSWER-Q” category of measures is focused on the numeric values of the choices selected for “closed-ended”
survey questions where the selected Choice values are rolled up to the question level.

Measure
ANSWER-Q total [count]

‘ Expression

ANSWER-Q total ANSWERED [%]

"ANSWER-Q total ANSWERED [count]" / "ANSWER-Q total [count]"

ANSWER-Q total ANSWERED [count]

"RESPONSE ANSWER QUESTION ID ANSWERED FLAG" = 'true'

ANSWER-Q total ANSWERED with CHOICES [%]

"ANSWER-Q total ANSWERED with CHOICES [count]" / "ANSWER-Q
total [count]"

ANSWER-Q total ANSWERED with CHOICES [count]

"RESPONSE ANSWER QUESTION ID ANSWERED FLAG" = 'true' AND
"RESPONSE HEADER QUESTION ID CHOICES FLAG" = 'true'

ANSWER-Q total ANSWERED with TEXT [%]

"ANSWER-Q total ANSWERED with TEXT [count]" / "ANSWER-Q total
[count]"

ANSWER-Q total ANSWERED with TEXT [count]

"RESPONSE ANSWER QUESTION ID ANSWERED FLAG" = 'true' AND
"RESPONSE HEADER QUESTION ID CHOICES FLAG" = 'false'

ANSWER-Q total MULTI-ANSWERS [count]

"RESPONSE ANSWER MULTI VALUE FLAG" = 'true'

ANSWER-Q total UN-ANSWERED [count]

"RESPONSE ANSWER QUESTION ID ANSWERED FLAG" = 'false’

ANSWER-Q total UN-ANSWERED with CHOICES [count]

"RESPONSE ANSWER QUESTION ID ANSWERED FLAG" = 'false’ AND
"RESPONSE HEADER QUESTION ID CHOICES FLAG" = 'true'

ANSWER-Q total UN-ANSWERED with TEXT [count]

"RESPONSE ANSWER QUESTION ID ANSWERED FLAG" = 'false’ AND
"RESPONSE HEADER QUESTION ID CHOICES FLAG" = 'false'

ANSWER-Q total with CHOICES [count]

"RESPONSE HEADER QUESTION ID CHOICES FLAG" = 'true'

ANSWER-Q total with TEXT [count]

"RESPONSE HEADER QUESTION ID CHOICES FLAG" = 'false'

ANSWER-Q unique [count]

ANSWER-Q unique with CHOICES [count]

"RESPONSE HEADER QUESTION ID CHOICES FLAG" = 'true'

ANSWER-Q unique with TEXT [count]

"RESPONSE HEADER QUESTION ID CHOICES FLAG" = 'false'

ANSWER-Q with CHOICES total ANSWERED [%]

"ANSWER-Q total ANSWERED with CHOICES [count]" / "ANSWER-Q
total with CHOICES [count]"

ANSWER-Q with TEXT total ANSWERED [%]

"ANSWER-Q total ANSWERED with TEXT [count]" / "ANSWER-Q total
with TEXT [count]"

6.2.6 Response Score Value

The “SCORE VALUE” category of measures is restricted to survey questions that have been allocated scoring. To
eliminate potential rounding issues all “Score Values” are converted to numeric values with four decimal places and
should be analysed in the context of the Scoring Category dimension.

Measure
SCORE VALUE total [sum]

‘ Expression

SCORE VALUE total SCORE-Q [avg]

"SCORE VALUE total [sum]" / "SCORE-Q total [count]"

SCORE VALUE total SCORE-Q ANSWERED [avg]

"SCORE VALUE total [sum]" / "SCORE-Q total ANSWERED [count]"

SCORE VALUE total RESPONSES [avg]

"SCORE VALUE total [sum]" / "RESPONSE total [count]"

6.2.7 Response Scoring Category

The “RESP SCORING CATEGORY” category of measures is focused on metrics associated with Scoring Category, for

example the Number of unique Scoring Categories.

Measure
RESP SCORING CATEGORY unique [count]

\ Expression

6.2.8 Response

The “RESPONSE” category of measures is focused on metrics associated with recorded Responses, for example the

Number of Responses.

Measure
RESP total [count]

‘ Expression
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6.2.9 Survey Contacts

The “SURV CONTACTS” category of measures is focused on metrics associated with recorded Survey Contacts, for
example the Number of unique Contacts.

Measure ‘ Expression
SURV CONTACTS unique [count]

6.2.10 Surveys Started

The “SURV STARTED” category of measures covers both Distributed and Non-Distributed Surveys that have been
answered.

Measure ‘ Expression
SURV STARTED total FINISHED [%] "SURV total FINISHED [count]" / "SURV total STARTED [count]"
SURV STARTED total PARTLY FINISHED [%] "SURV total PARTLY FINISHED [count]" / "SURV total STARTED [count]"

6.2.11 Surveys

The “SURV” category of measures covers both Distributed and Non-Distributed Surveys.

Measure Expression

SURV total [count]
SURYV total FINISHED [%] "SURV total FINISHED [count]" / "SURV total [count]"

SURV total FINISHED [count] ("DISTRIBUTION HISTORY STATUS" IN
('SurveyPartiallyFinished','SurveyFinished')) OR ("RESPONSE HEADER
SURVEY FINISHED FLAG" = 'true')

SURV total OPENED [count] ("DISTRIBUTION HISTORY STATUS" = 'Opened') OR ("DISTRIBUTION
HISTORY STATUS" = 'SurveyStarted') OR ("DISTRIBUTION HISTORY
STATUS" = 'SurveyPartiallyFinished') OR ("DISTRIBUTION HISTORY
STATUS" = 'SurveyFinished') OR ("DISTRIBUTION HISTORY STATUS" =
'SurveyScreenedOut') OR ("DISTRIBUTION HISTORY STATUS" = 'Session
Expired') OR ("RESPONSE HEADER SYS UUID" IS NOT NULL)

SURV total PARTLY FINISHED [%] "SURV total PARTLY FINISHED [count]" / "SURV total [count]"

SURYV total PARTLY FINISHED [count] ("DISTRIBUTION HISTORY STATUS" IN ('SurveyPartiallyFinished')) OR
("RESPONSE HEADER RESPONSE ID INPROGRESS FLAG" = 'true') OR
("RESPONSE HEADER SURVEY FINISHED FLAG" = 'false')

SURV total RESPONSE TIME [avg] "SURYV total RESPONSE TIME [sum]" / "SURV total [count]"

SURV total RESPONSE TIME [sum] "RESPONSE AUDIENCE DURATION STARTED TO COMPLETED [sum]" /
"RESPONSE AUDIENCE DURATION STARTED TO COMPLETED [count]"

SURV total STARTED [%] "SURV total STARTED [count]" / "SURV total [count]"

SURV total STARTED [count] ("DISTRIBUTION HISTORY STATUS" IN

('SurveyStarted','SurveyPartiallyFinished','SurveyFinished',
'SurveyScreenedOut', 'SessionExpired') OR ("RESPONSE HEADER SURVEY
STARTED DATE" IS NOT NULL))
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